







Ms. Kelli Keiper









2923 Spring Cove Way









Burlington, KY  41005

September 1, 2004

Dear Homeowner:

As you may or may not be aware, I have been ordered by the Boone Circuit Court to enter into arbitration against Finke Homes, Inc. instead of suing them in civil court in front of a jury.

As I prepare my case for arbitration, I am seeking comments and information regarding similar actions that Finke Homes may have conducted in the contracting and construction process of your home.  My issues consist of breach of contract for not building the home as contracted.  Other counts in the complaint involve deceptive sales practices and breach of warranty.

If you are the original homeowner of the home Finke was contracted to build, then I would like to hear about any problems you may have encountered with Finke during the construction process.  I would really like to speak with you if you feel like you were treated unfairly or had significant facts regarding the construction of your home misrepresented to you.  Anyone who went into his or her appointment to sign the contract and paid a different price then was quoted would be especially beneficial to my case.  I am hoping to demonstrate a pattern of questionable acts and just plain incompetence in support of my claims.  That is why I am asking for your help.

A web site was created (http://www.finkehomessuck.com) where my complaint filed in Boone Circuit Court along with all of “Plaintiff’s Exhibits” is posted.  All documents, motions, and exhibits in the matter of Keiper vs. Finke Homes (03-CI-0964) will be posted on this site.  There will also be a discussion board posted shortly for you to write your comments and attach any documents you would like to share.

This is your opportunity to share your information and expose Finke and its business practices to assist other consumers from the same practices.

I would ask for you to send your comments and any attachments to cyberthinker@insightbb.com.  If you don’t have e-mail then please feel free to drop off any information at my home at your convenience.  If you would like any further information in the case, also please feel free to contact me.

Sincerely,

Kelli Keiper

[If Finke did not build your home or you are not the party that contracted with Finke to build your home, then disregard this notice.]


