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GILES FILES


by


Duncan Giles


President, NTEU Chapter 49





On this and that......





I really don't know where to even begin.  I'm sure in the next few days we will be hearing about what a successful filing season we've had. On the other hand, IRS is proposing to close over 100 Taxpayer Assistance Centers (TACs or what we once called walk-in offices), close some Call Sites that were designated as non-continuing over a dozen years ago and reduce the number of folks in TEC (now called Stakeholder Liaison). This is on top of the notices recently given to employees in Case Processing and some in Insolvency. If this is success, I would hate to see a failure.





With the proposed reduction in the TACs (as I write this we don't know if this will effect any in Indiana or not) I'm hard pressed to see how Customer Service will improve. The sense of all the TAC folks I've talked to is that by continually reducing the scope of the questions that could be answered and what kind of returns could be filed (and reducing the numbers & days that could be done) it really seems like we were set up to fail.





IRS is required to notify NTEU each quarter of any proposed changes in working conditions.  In the most recent notification, the Service proposed to NTEU national a reduction in the number of tax law applications from 10 to less then half that. The folks on the phones are stretched too far on all the topics they are responsible for now.    

















 
































  





How will our quality improve (not to mention taxpayer satisfaction) if we force fewer employees (by not doing any attrition hiring) to answer more varied questions?





On the Revenue Agent front, another Arbitrator recently ruled that the 30 hours of Accounting was unnecessary and that 24 hours was satisfactory.  The Service has filed an appeal on this after having a similar earlier ruling overturned by the FLRA.  NTEU continues to believe that it has been amply demonstrated by our current Revenue Agent staff, many with less then 30 hours and doing a great job.


 


Lastly it will soon be time for another Chapter 49 election. Current Treasurer Marcia Loop, who is not running again, will be our Election Chairperson.


 


That's it for now....


Over 500 TAC employees face layoffs.  More than 100 telephone assistors face job losses.  RIFs are coming in Case Processing and Insolvency. Several IRS operations are being considered for outsourcing.  Private tax collections will begin in a matter of months.  IRS employees rightly feel under siege these days.  NTEU is the only institution on the side of employees as these battles are fought.  As a member, you’re a part of the solution.  If you’re not a member, see any Chapter 49 steward and join  today!  





  





ELECTION COMING UP -


HOME ADDRESS UPDATE


By


Marcia Loop


Chairperson 


Nominations and Election Committee





Chapter 49 will hold an election for officers this summer. To ensure the accuracy and timeliness of election nominations and ballots, we must have any corrections or updates to our members’ addresses.  Please update your address on the NTEU national Web site (� HYPERLINK "http://www.nteu.org" ��www.nteu.org�) by the end of this month.  It’s easy to register and change your own address.





If you prefer not to use the Internet, send your address change or corrections to – 





NTEU Election Committee	


P.O. Box 441276


Indianapolis, IN  46244-1276





When submitting a written request, please include your name, SSN, and new address (include street address or P.O. box, city, state and zip code). 








OKLAHOMA CITY


10 YEARS LATER


The following message is from NTEU National President Colleen Kelley. 





Given the deep and lingering pain caused to so many people—and the trauma imparted to an entire nation—it hardly seems that a decade could have passed since a bomb ripped away a large portion of the Alfred P. Murrah Federal Building in Oklahoma City. 


We remember the 168 people, many of whom were federal employees, who lost their lives on that tragic day. On the 10th anniversary of the bombing, we honor them and all those whose lives were forever changed because of that day.


We honor them with a magnificent memorial on the site where this tragedy occurred and with educational efforts that help identify and eradicate the causes of the hate that drive terrorism.


We honor them with our respect and our thanks for a job well done. We honor them with our commitment to continue their work with the same determination they showed to public service.


We honor them by urging an end to rhetoric that seeks to identify federal employees and the work they do as part of our national problem rather than an important part of the solution to the ills of our nation.�








We honor them by understanding that the greatness of a country is determined in large part by the deeds of those who dedicate themselves to the service of others in its name.


Oklahoma City. 1995-2005. We mourn. We care. We remember. 
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