COMMUNICATION SKILLS Handout 2 Conflict Observation

Conflict Observation Sheet

1. Describe the conflict—what happened?

2. What was the conflict about?

3. How did the people involved in the conflict feel?

4. How did the conflict end?

5. Did anything change as a result of the conflict? If so, what? If not, why
was there no change?

6. Was there a better way to resolve the conflict? If so, what?



